
The publication committee took 

a different angle on the Fall 

issue of the BYU-I Perspective 

magazine. They wanted to give 

a few faculty the opportunity 

to briefly answer the question, 

“How do you ‘reach the one’ in 

your classrooms or working 

with students?” Following are 

their brief responses. You can 

read more in the online version 

of the Perspective magazine.

HECTOR BECERRIL-GARCIA,  
DEPARTMENT OF CHEMISTRY

During winter semester I tried something new with my office 
hours. I figured that mentoring students is one of the most 
important parts of my job and so I decided to let that show. I 
looked really hard at my schedule and came up with a good 
number of appointment slots, thirty minutes each. I drew up a 
spreadsheet showing one week of appointments, printed a few 
copies with different dates and put them on a clipboard.

I brought the clipboard to class and said: “I’d love to meet with 
you in my office. Here are some times when I am available.” The 
response was phenomenal! I started this about mid February 
(when the idea first came to me) and I was booked solid until 
the end of the semester. 

I was happy to see that my students kept their appointments 
about 95% of the time. I got to know them very well. I found that 
many did not need much chemistry help, but they mostly needed 
to know that I cared for them individually, and that I understood 
that it was hard for them, and that they were doing their best. I 
did teach some chemistry at our meetings, but predominantly 



we discussed how to study, how to take 
good notes that retain their relevance 
over time, and how to learn more 
deeply by their teaching and explaining 
concepts to others (or to the Kleenex 
box if necessary), but always teaching. 

That winter semester promised to 
be very hard with four preps, three of 
them being senior level. However, these 
student visits became a great blessing 
for me. I looked forward to their coming 
and I enjoyed my work much more.  
I did have to manage my time wisely 
and seek to be efficient, but I knew  
when my students were coming and felt 
more in control. Also, there were no  
F’s and only one D that winter. This is 
very rare. I am very grateful that this 
idea came to me one early morning back 
in February, and yes, I am doing this 
again in spring.

JARED BOWDEN, 
DEPARTMENT OF CHEMISTRY

Each day working at BYU-Idaho is full 
of opportunities to reach out and touch 
the life of a single student in meaningful 
ways. It may involve saying hello to a 
student by name; sending a personalized 
e-mail of concern; stopping to ask about 
his or her life in the hall; or setting aside 
work for an unscheduled visit from a 
student seeking to figure out course 
materials, design a grad plan, request 
career advice, or just talk. A life can be 
changed by so little. 

A recent experience reminded me of 
our sacred stewardship to reach out and 
build up the one. I frequently send out 
e-mails when a student misses an exam, 
fails to turn in a significant assignment, 
or his or her grades appear to indicate 
the possibility of failing my course. A 
few weeks after one such e-mail, I had 

a student respond to my invitation to 
come by and visit with me about how 
to improve her learning experience and 
pass the course. 

When she came to my office, she 
complained that, as a first semester 
international student from Tanzania, she 
had never used the many technologies 
that even veteran faculty can find 
challenging to navigate. She had failed 
to submit several assignments as a result, 
and even missed an electronic essay 
used as the mid-term of the course. 
In her small town in Africa, teachers 
knew students’ names, and assignments 
were submitted in person and on paper. 
Sensing there was more to the problem, 

I asked her about her experience here 
in America and at BYU–Idaho. I 
discovered she had not been able to 
connect with her busy roommates, 
and had not found anyone to befriend 
her in any classes or her ward. She was 
feeling alone without others to assist her 
in learning the ropes of college life. I 
found that she is the oldest child in her 
family, and the only one ever to leave 
her country or go to college. She was 
lonely and afraid and lost in the vast 
masses of students at BYU–Idaho. 

After talking about family, home, 
hopes, and dreams, we discussed her 
career plans to become a biologist 
and return home to do research in her 
hometown - a region rich with biological 
diversity and research opportunities. 
We took time to learn the technology 
and design equitable opportunities 
that would allow her to complete and 
submit coursework (largely already 
done, but not submitted). I believe that 
part of our role as teachers is to remind 
students who they are, and inspire 
them to seek to become what the Lord 
would have them be, so they can build 
up the kingdom of God wherever life’s 
footsteps take them.

Hours available for students to meet with Brother Becerril. 



RON KINVILLE,  
DEPARTMENT OF CONSTRUCTION MANAGEMENT

We all have a story about how we came to be here in Rexburg. 
I am no exception. I am convinced that I have a very specific 
purpose here at BYU-Idaho and have spent much effort 
trying to be able to recognize and fulfill that purpose. I 
believe it has little to do with my knowledge and experience 
in the construction industry and the classes I teach, and 
more to do with those students enrolled in my classes. 

As Elder Bednar spoke to the employees of the university 
in January of this year, he mentioned an example of “reaching 
the one” on a trip to Home Depot. Elder Bednar said that his 
original intention for going to the store may have been to 
purchase nails, but the real reason he was there was to meet 
and answer the questions of a person who approached him 
seeking counsel. When that person asked Elder Bednar for 
a moment of his time, right there in Home Depot, Elder 
Bednar’s response was, “that’s why I’m here.”

Since listening to that talk, whenever students 
approach me and ask to speak with me, my response 
has become, “That’s why I’m here”… and I mean 
it. I immediately put aside whatever else I may 
be doing and focus on that student. This simple 
change of perspective has opened the door to many 
opportunities to connect with and assist students, 
and to reach out to the one who may need my  
help. After all, that student may be the reason I’m 
here in Rexburg.

CURTIS NELSON,  
DEPARTMENT OF MATHEMATICS

Once, when I was twelve, I was waiting in a living room with 
Brother Cloward. Brother Cloward had a terminal illness 
and had medical devices attached to him. I watched as he 
made a great effort to stand and walk over to me. He shook 
my hand and thanked me for being there. Brother Cloward 
made the point, and possibly painful physical effort, to 
acknowledge me as an individual. Though a young boy, that 
day I felt respected and valued. I had an increased desire to 
serve and do good. Since then, a handful of teachers and 
friends have influenced me in similar ways by how they have 
treated me. As a teacher at BYU–Idaho I am humbled by the 
position, charge, and opportunities I have to seek after and 
influence the one. I’m grateful for those who have sought 
after me, and hope a defining characteristic of BYU–Idaho 
and my own courses will be the importance of the one. 



SAHAR QUMSIYEH,  
DEPARTMENT OF MATHEMATICS

After I drove my friend, Dima, to her house after church, I asked 
how she was doing. Dima looked at me with a smile on her face 
and said: “We are doing well.” Surprised by her reaction I started to 
wonder what made Dima happy. They had no water or electricity at 
their home and both her and her husband were unemployed. They 
also had not had food on their table for days. I suddenly realized 
that the reason Dima was happy is that she knew that I loved her 
and cared about her. 

Our students also need to feel that we care about them. Students 
put more effort into a course and do better overall if they can sense 
the teacher’s love and concern for them. This is not an easy task 
especially when you teach a subject many students dread, math. 
However, reaching out to students is especially needed when 
teaching challenging topics. A great responsibility falls on our 
shoulders as teachers, to help our students love what they learn 
and seek after knowledge, but also to help them each feel valued 
and cared for. It is possible for a student who struggles with certain 
topics to have a good experience. One of my student said: “I have 
never enjoyed a challenging math class before now,” another said 

“It’s not the easiest class, but it is one that I have enjoyed.”
As teachers, we can have a great influence for good in the lives 

of our students. We do this by being a good example to them, and 
making some effort to reach out to them on a one on one basis. A 
few things you can try to do is greeting a student when you see them, 
trying to remember their name, sending them an email, asking how 
they are doing, and genuinely trying to help them succeed. You 
can have a personal interview with students who don’t seem to be 
doing well in the class, make suggestions on how they can improve, 
and offering them additional help. What I found works best with 
struggling students is to notice any improvement in their progress 
and make sure you complement them on it. Be patient; students 
don’t know everything you know about the topic. If explaining 
something one way does not work, try another way. 

The Savior’s life was full of service and He had charity for 
everyone. There are very few instances when the Savior ministered 
to a large group of people. His life was spent looking for the  
one and changing lives, one by one: the Samaritan woman, the man 
at the pool of Bethesda, the woman caught in adultery, the man 
sick with the palsy, Jairus’s daughter and countless others. He is 
the good shepherd who seeks after the one sheep that may be lost.  
He is our exemplar. We as teachers interact with many students 
every semester. May we learn from our Savior and go forth reaching 
out to them, one by one, helping them feel our love and the Lord’s 
love for them.

BE PATIENT;  

STUDENTS DON’T 

KNOW EVERYTHING 

YOU KNOW ABOUT THE 

TOPIC. IF IT DOESN’T 

WORK TO EXPLAIN 

SOMETHING ONE WAY, 

TRY ANOTHER WAY. 



REX BUT TERFIELD,  
DEPARTMENT OF RELIGION 

With sometimes as many as 300 students per semester, this 
is a constant concern, and if we’re being honest, there is still 
a lot to learn about doing it well (perhaps that is the reason 
for this issue?). I learn the students’ names though, and that 
seems to help. Also, as I have students write papers, I try 
to engage them one-on-one in the feedback. During group 
work, I try to engage with the smaller groups and particularly 
note those who are a little reticent. It doesn’t seem that 
reticence is in and of itself a bad thing—there really isn’t a 
problem with a student thoughtfully considering the things 
taught, nor is there a gospel principle that says “thou shalt 
be an extrovert.” Having said that, I do look for students 
who seem disengaged and make an attempt to reach out to 
them. It also helps to ask students what is going on in their 
lives from time to time. I hope that conveys to all of the 
students that I really am interested in them and love them. 

GREG L . KLINGER,  
DEPARTMENT OF AGRICULTURE AND LIFE 

SCIENCES

Students come to my office at surprising regularity to ask 
for medical advice. I understand these impromptu teaching 
moments are motivated by practical and/or fiscal origins 
and are not evidence of ‘reaching the one.’ Most of these 
conversations involve some joint injury, upper respiratory 
symptoms, or gastrointestinal illness; however, many of 
these unsolicited visits result in the student sharing some 
very vulnerable and heartfelt insight into their lives. In 
the setting of mutual trust, respect, love, and expectations, 
something powerful happens. Real impact, shared impact 
occurs. Whether in the classroom, work environment, or 
while discussing the mysterious appearance of a vesicular 
rash, reaching the one is not a sophisticated academic  
or psychological endeavor. It is a matter of love and concern. 
It is not measured by time, but it takes time. Reaching  
the one may be more about giving of ourselves than  
reaching for others. 

SEE THEM AS OUR FATHER 

DOES AND TREAT THEM AS 

HE WOULD

ADAM BALLIF,  
DEPARTMENT OF MUSIC

Reaching the one begins with knowing the student’s name 
and background. An extremely large class size makes this 
more difficult, but I have found that this simple gesture is 
the key for reaching each student. The student feels more 
comfortable to contribute in and outside of class if they 
know that I know them. Knowing their background allows 
me to personalize my teaching when crafting appropriate 
questions. Asking appropriate questions is crucial in 
reaching each student. Giving them time and opportunities 
to participate and contribute during class allows me to 
increase my background knowledge about them and gives 
me ideas for how to adapt my teaching. Using a variety of 
questioning techniques allows more students to participate. 
I don’t always know what their answers will be. During those 
unknown moments in class is when I find some of the most 
valuable insights into each student. 

REBECCA A . ROESLER,  
DEPARTMENT OF MUSIC

Every student can make unique contributions to our classes. 
One of the greatest teacher-joys I experience is observing 
students do things that enrich each others’ lives. I strive to 
structure students’ educational experiences in such a way 
that they can learn from one another and provide each 
other gifts only they have to give. When students engage in 
meaningful projects together which contain both structure 



and choice, guided by clearly-defined goals, they have the 
opportunity to contribute individually in meaningful ways, 
and I have the opportunity to catch them in the act. The 
result of each student’s contribution is often far better than 
anything I could have constructed solely on my own.

 My first year of teaching junior high school orchestra I 
had a student in one of my classes who, I would find out 
much later, had been preceded by his siblings’ less-than-
savory reputations. Not knowing this student’s past, nor 
his siblings, I was not influenced to think negatively of him. 
He turned out to have a particular affinity for music and 
a delightful personality and desire to learn that gave our 
class a positive energy. He was nominated for student of the 
week and, on another occasion, accepted an invitation to 
play a duet with me for a PTA meeting. Though he was not 
without his teenage foibles (e.g., he spent a few lunch hours 

“working” for me to “pay off ” an instrument that broke due 
to some unwise choices), he was nonetheless an integral 
part of our class and organization, and he acquired a sense 
of identity, belonging, and purpose that would eventually 
carry him safely into adulthood.

SCOT T MARTIN,  
DEPARTMENT OF PSYCHOLOGY

In my courses I teach the scientific method. This method is 
straight forward and clean in its proscribed steps and process. 
I only wish “reaching the one” was as straightforward. When 
one approach seems to work well, a new student comes 

along to alter the whole system. In an ever changing system 
that is muddled by individual context and need, how can 
we, one person, reach each of our many students? I try to 
remember that the identity of our students reaches deeper 
than empirical analysis or reasoning can suffice. There 
is not a single methodology that captures every piece of 
our students’ lives, at least as far as science is concerned. 
There is only one view that encompasses all we are. We are 
children of God. Nothing is more important or descriptive. 
As children of God we have a perfect Father, we have a 
potential greater than anything we can fathom. We are His 
children, and nothing else really matters. This truth is not 
born of science, but remarkably clarifies how I am to reach 
each person I encounter – see them as our Father does and 
treat them as He would. 

DWIGHT WRAY,  
DEPARTMENT OF BIOLOGY 
There are many ways that we can seek to “reach the one,” 
like knowing the name of each student we work with and 
especially being worthy of, and seeking the guidance of 
the Holy Ghost in our interactions with students. Another 
thing that I have found to be very helpful to “reach the 
one” is to share spiritual thoughts with my classes. At the 
beginning of each class I share a scripture or quote from 
general conference and have had many students thank 
me for bringing spiritual insights into my biology classes. 
I find it refreshing and stimulating to start a science class 



and in the reality of the restoration of the Church of Jesus 
Christ. I also felt prompted to offer my students an invitation 
to come visit me if they had any questions or concerns about 
church history or doctrine. Later that day there was a knock 
on my door, and a student asked if he could take me up on 
that offer.

This experience reminded me that the spirit will help us 
find opportunities to minister to the one.

with prayer and a spiritual thought. I pray for inspiration 
on what thoughts to share in the hopes that it will touch the 
hearts of my students. I especially feel like this technique 
has helped me “reach the one” when students thank me for 
sharing a thought that really helped them with a difficult 
decision or trial they were facing. One of the many blessings 
of teaching at BYU-Idaho is to have the gospel background 
in everything we do and I feel like the practice of sharing 
spiritual thoughts with my classes has blessed my life and 
the lives of my students! 

MICHAEL H. MADSEN,  
DEPARTMENT OF HISTORY, GEOGR APHY, AND 

POLIT ICAL SCIENCE

I typically teach large sections, and it can be a struggle to 
“reach the one.” I try to personalize my classroom through 
frequent interaction and by learning my students’ names, 
but my time and energy are primarily focused on the 
collective experience. I’m sure there is more I can do to 
effectively reach individuals, but I have learned that spiritual 
promptings can come during class and that I should not 
hesitate to act on them.

One day, in the middle of a discussion, I had a feeling that 
I should share my testimony. I specifically felt that I should 
state my belief in the authenticity of the Book of Mormon 

SPIRITUAL PROMPTINGS 

CAN COME DURRING 

CLASS… I SHOULD NOT 

HESITATE TO ACT ON THEM.


